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TOP NEWS CEU RESOURCES FOR INSTRUCTORS

NOVEMBER/DECEMBER 2017 Recertification 

Top News 

Tech Assistance: Natural Disasters 

If you are dealing with a fire, flood, hurricane or other disaster and need more time to recertify, let us 
know so we can help. We understand that natural disasters are out of your control and we want to help 
you recertify. All you need to do is provide Safe Kids with a simple explanation of the situation and 
relevant dates. 
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Requests should be received prior to your certification expiration but will be accepted within six months 
of the disaster. Safe Kids will work with you to provide time for you to recertify without penalty. 

Email your overview to kchausmer@safekids.org. 

 

You are My Favorite…Shhhhhh 

As a CPST, you might have a car seat that makes you smile when you see it in a car headed your way. It 
might have features that you like, it might be one that you are familiar with or it might be one that you 
have found easy to use. Or maybe a car pulls up, you look in the back seat and you have to take a deep 
breath because you see a car seat that you find to be much harder to use. You might want to pass it off to 
another tech at the event/fitting station. You might want to tell the caregiver to return it and buy a 
different one. 

Here’s the thing - as CPS techs, we have to respect the parent and help them use the seat they have. 
Scaring a parent or making them think that their current seat is dangerous, not as good as others or the 
worst choice they could have made is not what we are all about. First and foremost, we are educators. 
We empower caregivers to use their car seat correctly, no matter what brand/model/print it may be. If 
the car seat needs to be replaced (does not fit the child, is expired, etc.) but there is no replacement seat 
available, help the caregiver use the seat they have as correctly as possible. Be sure to document on your 
inspection form that the seat needs to be replaced. 

What do you say when the caregiver asks what car seat you recommend? As you learned during 
the technician course, the response to that inquiry will always be: the one that fits the child, fits the 
vehicle and is the one that will be used correctly every time. Encourage caregivers to go to a retailer and 
try before they buy. They may like a certain feature, like no-rethread harnesses or multi-position recline. 
They may like the way a handle adjusts on one seat more than the others. You can advise about 
appropriate car seat types, but not brands. You can also advise about specific features that a caregiver 
might find easier to use, whether with installation or harnessing. As long as they choose a seat that is 
appropriate for their situation, they chose the best one for their child. 

At the end of the day, we must respect the parent’s choices. Our role is to educate the caregiver, but they 
are the one who makes the tough choices. Be sure to thank the caregiver for not only having their child 
in a car seat, but for being so interested that they came to get hands-on education and help. 

Remember good, better, best: 

 Good: The caregiver is using an appropriate car seat for the child, 

according to manufacturer instructions. 

 Better: The caregiver reaches out to a CPST for education and 

assistance with their car seat. 

 Best: The caregiver keeps the child at each stage as long as possible: 

transitioning from rear-facing to forward-facing when the child outgrows 

their convertible seat’s rear-facing harness limit, from forward-facing into 

a booster when the child outgrows the harness and from a booster into 

a seat belt when the seat belt fits them properly. 
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Inflatable Seat Belt Policies: The Last Issue 

Inflatable vehicle shoulder belts available by Ford are an innovative extension of air bag and seat belt 
technology for occupant protection. Child restraint manufacturers and safety advocates recognize the 
potential benefits to adult passengers, but continue to be concerned with how this may impact our child 
passengers. Ford has also made their technology available to other manufacturers so in the future we 
may see inflatable seat belts in more vehicles. See how the inflatable seat belt works. 

In the past, we have updated the inflatable car seat policies to share with CPS technicians through the 
CPS Express. Since lists can become outdated easily and manufacturers websites, instruction 
manuals/user guides and the LATCH manual have correct information, this will be the last list we will 
provide. We encourage you to consult car seat manufacturer’s instructions and FAQs on their websites. 
Know that manufacturers may continue evaluating this technology and to check the FAQ area by 
manufacturer. 

 Inflatable Seat Belt Manufacturer Policy-9/2017 

 Car Seat Manufacturer Listing 

Submitted by Kim Herrmann, Safe Kids Worldwide (Ft. Myers, Fla.) 

 

National Highway Traffic Safety Administration Research 

Do you want to geek out a bit more on kinematics, car seat development and crash testing? NHTSA has 
a variety of CPS technical reports available online. 

Research reports include: 

 Effect of Realistic Vehicle Seats, Cushion Length and Lap Belt 

Geometry on Child ATD Kinematics 

 Improving the Repeatability And Reproducibility of Belt Fit Measurement 

With 6YO and 10YO ATDs 

 Evaluation of Hybrid III 6YO ATD Chest Jacket Shape and Position 

 Development of a Lateral Test Procedure for Child Restraints 

Other traffic safety areas of research include automotive cybersecurity, behavioral research, crash 
avoidance and enhanced safety of vehicles. 

 

Manuals, Manuals, Everywhere! 

As a general rule, if something comes with a manual, it is understood that the manual will be read. They 
usually contain information on assembly, use, care and maintenance, along with pages of warnings and 
dangers. It seems obvious that a caregiver would read the manual that comes with their car seat, but as a 
CPST, you probably know that is not always the case. 
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When working with a family, it is important to always check the manual – for the car seat AND the 
vehicle. It is easy to skip over the manuals, especially if you are familiar with the car seat and/or vehicle. 
Manufacturers often change their rules and recommendations, so without checking the manual, you may 
be providing inaccurate information to a caregiver. Nobody is capable of knowing every rule about 
every car seat, so there should never be a time when you don’t reference the manual during a seat check. 
When looking for something, encourage the caregiver to look for it. This is a great way to 
involve them in more of the process while helping them get familiar with their manual. Do the same 
thing with the vehicle, allowing them to search the index, find the car seat section and read about 
installation. As a tech, it is your responsibility to educate the caregiver so they can be confident in the 
future if the seat needs to be moved, adjusted or changed to a different mode. 

But I heard… 

If another tech or instructor has told you something about a specific model, brand, or vehicle, it is best to 
confirm in the manual when working with a family. It is easy for something to be spread throughout the 
CPS community, whether it is true or not. As an example: A long, long time ago, in the back seat of a 
car, someone, somewhere, said that you could never use more than three noodles with a rear facing 
installation and that those three noodles had to be taped together. This comment swept through techs 
across the country and is, quite possibly, still a rule that techs comply with. However, it is completely 
untrue. In the curriculum, it says to use only as many noodles as necessary to achieve proper recline - 
the fewer the better. Some manufacturers, such as Chicco and Nuna, do not approve of the use of 
noodles or towels with one or all of their car seats. Car seat manufacturers will have information in their 
manuals about noodle/towel use for rear facing angle in that particular car seat. Those are the rules that 
must be followed. 

Using non-regulated products is another example of why reading the manual is a must. Mats that are 
designed to protect the vehicle seat were always thought to be a definite no. There are some 
manufacturers who make their own mats that can be used with their car seats. There are even 
manufacturers who allow the use of any mat with their car seats. In the Graco MyRide 70 manual as 
seen here, it is suggested to use a mat, towel or thin blanket as a way to protect the vehicle seat: 

 

With changes in technology, we are seeing more and more products come through our seat checks that 
have features we have never seen before or that look like ones we have seen, but they don’t perform the 
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same way. If you come across a car seat that appears to have a lock off, you can’t just assume it is a lock 
off. If you do not read the manual of the Cybex Aton 2 with a family, you might close the tensioning 
plate and assume it is locking the belt when it isn’t. This system is not a lock off and requires a locked 
seat belt. 

 

Even if we read the car seat instruction manual from cover to cover, it is still important to read the 
vehicle manual as well. It might contain information that is specific to the installation you are helping 
with. There will be details about where the LATCH anchors are located in the vehicle, how to lock the 
seat belt when installing a car seat, if there are seating positions that can’t be used with a car seat and so 
much more. Without reading the vehicle manual, it would be easy to miss the fact that car seats that 
allow rear-facing tethering can’t always use the feature in Chrysler vehicles. From a 2015 Chrysler 200: 
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If you are an instructor, make sure what you are teaching is from the curriculum. The three to four days 
we have barely enough time to teach participants everything they HAVE to know. It can be tempting to 
teach just a little bit more because we want them to know some of the nice-to-know information. It is 
impossible to teach new-to-CPS participants every little nuance of every car seat; that is why we must 
model good behavior and utilize manuals during courses. 

Reading manuals with caregivers must be done during seat checks, so as an instructor or tech proxy, that 
should be something you are looking for during a seat check sign off. In the last CPS Express, we talked 
about using a tool during sign-offs to help instructors and tech proxies make sure all of the necessary 
steps are being covered. Those forms have been updated to include using/reading both the car seat and 
vehicle manuals. You should never assume that something is correct because you heard it from another 
tech - you should always use the manuals to check. 

Submitted by Jami Eklund, Safe Kids Worldwide Quality Assurance (Massillon, Ohio) 

 

REMINDER: Nominations for the National Child Passenger Safety Technician and 
Instructor of the Year 

Each year, the National CPS Board sponsors the CPS Technician and Instructor of the Year Awards. 
This is the only national award that honors the men and women who dedicate their time, passion and 
skills to help improve the safety of children and their caregivers on the road. 

What Technician and/or Instructor from your area demonstrates these qualities? Take the time to show 
them how valuable and appreciated they are by nominating them for one of these national awards. 

The nomination period ends on November 17, 2017. For information about previous winners and 
nominees, guidelines and eligibility go to the website. 

Submitted By: Sarah Tilton, National Child Passenger Safety Board, Chair (Ft. Mill, S.C.) and Tammy 
Franks, National Child Passenger Safety Board, CPS Advocate (Portland, Ore.) 

 

CEU Resources 

This section provides information on nationally-available continuing education opportunities. We are 
not able to include information on state or local conferences, training or other technical updates if they 
cannot be made available nationally. This information is provided as a resource only. Events and 
activities listed here are not endorsed by Safe Kids unless otherwise noted. 

CPS Express CEU Corner Submissions: Please e-mail the necessary information (in the format below) 
to Kerry Chausmer. 

 

Conferences 

Lifesavers Conference 
San Antonio, Texas 
April 22 – April 24, 2018 
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Online Courses 

A variety of webinars are available online and free of charge. Learn more  

 

Upcoming Webinars 

 Troubleshoot to avoid problems: Test your connection now 

 Can I get credit for watching a webinar with a group?  

 Can I use my smartphone? 

Car Seat Manufacturer Update: Diono 
Thursday, November 16, 2017 
2:00 p.m. – 3:00 p.m. ET 
Register now 

Car Seat Manufacturer Update: Britax  
Thursday, January 11, 2018 
2:00 PM – 3:00 PM ET 
Register now 

Car Seat Manufacturer Update: Goodbaby International: Evenflo, GB, Urbini and CYBEX 
Thursday, February 8, 2018 
2:00 p.m. – 3:00 p.m. ET 
Register now 

More webinars coming soon! Mid-month updates posted on Facebook. 

 

For Instructors 

Tracking Teaching Hours 

Do you find yourself adding up handwritten notes written on your agenda to figure out how many hours 
each instructor taught? As a lead instructor, I wanted an easy tool to help me track teaching hours so I 
would be ready to finalize the course as soon as possible. Instructors need to earn 20 teaching hours: 10 
must be from the Certification course and the remaining 10 may be earned as mentors or from the 
Renewal Testing Course. Being able to track hours each day means I can adjust the agenda if an 
instructor needs a certain number of hours to recertify. This easy to use Excel file allows me to track the 
time in REAL time! I just open it up and add in the time as modules or activities are finished. 

We know that the agenda changes and fluctuates as the course proceeds. The estimated time can be 
updated depending on how you set up your agenda. If you spend more or less time, you can easily make 
a note and enter the actual time spent. 

 It is a work in progress so please send me your helpful ideas and suggestions. 
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Submitted by Mandi Seethaler, Alaska Injury Prevention Center (Anchorage, Alaska) 

 

Questions? Comments? Concerns? 

Safe Kids Worldwide 
CPS Certification  
1255 23rd Street NW, Suite 400  
Washington, D.C. 20037 
cps.certification@safekids.org 
Phone: 877-366-8154 (toll free)  
Fax: 202-393-2072   

Ideas and Article Submissions 

Advocates and manufacturers are welcome to submit articles, or suggestions for articles, to the CPS 
Express! 

Send your ideas and submissions to kchausmer@safekids.org. 

All submissions may be edited for content and length. 

  

Policies and 

Procedures 

Manual 

  Code of Conduct 

  Customer Service 

Survey 

  Contact Us 
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