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MAY/JUNE 2019 Recertification

Top News 

2018 Certification Report 

The National Child Passenger Safety Certification Training Program (CPS certification program) 
certifies people as child passenger safety technicians and instructors. Since the CPS certification 
program began in 1997, more than 169,000 people have successfully completed the CPS Certification 
Course, including more than 42,000 currently-certified CPS technicians (CPSTs). Many CPSTs are 
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trained health and safety professionals who use this knowledge in their jobs. Others are parents and 
volunteers who use this in their personal lives. All have one thing in common: they care deeply about 
kids and want to make sure children are safe. 

The CPS certification program had another exceptional year in 2018. The more than 1,800 certified 
instructors held 763 Certification and 158 Renewal Testing courses in all 50 states, the District of 
Columbia, Guam, Puerto Rico, Northern Mariana Islands, US Virgin Islands, China, Israel, Malaysia, 
Singapore and the United Arab Emirates. 

With these 921 courses in 2018 (up from 882 in 2017), Safe Kids Worldwide certified 10,166 new 
technicians and 185 new instructors. These technicians and instructors are now out in their communities, 
honing their skills and working alongside more seasoned technicians. 

The national recertification rate was 55.7 percent, the lowest since 2012's 54.9 percent. Of the 19,844 
eligible technicians, 11,061 techs chose to recertify. A survey of technicians whose certification expired 
in 2018 revealed 35 percent changed jobs or never planned on recertifying. Perhaps other reasons 
include changes in funding and local support. 

The CPS certification program offers more than just certification courses. In 2018, 1,832 technicians 
attended one of 12 local technical updates supported by State Farm, our sponsor since 2005. In addition, 
for technicians who can’t attend an in-person update, Safe Kids offers online training modules where 
they can earn CEUs, a requirement for recertification. The newly revamped site, training.safekids.org, 
launched in January 2018. More than 9,000 CEUs were earned from the online training modules. Safe 
Kids also offered 10 live webinars for technicians to earn CEUs in 2018 with more than 3,700 
technicians attending. 

A special thank you to our dedicated partners: The National Highway Traffic Safety Administration, the 
National Child Passenger Safety Board and State Farm. Thanks to their continued and steadfast 
commitment to keeping kids safe on our nation’s roadways, the National Child Passenger Safety 
Certification Training Program continues to make a difference in the lives of children and families in the 
United States and around the world.  

Read the report 

 

2018 Expired Tech Survey 

Safe Kids surveyed people whose CPST certifications expired in 2018 to look at ways to improve the 
program. We received 604 responses, a seven percent response rate. Here are some of the highlights: 

 31 percent, almost one-third of respondents, changed jobs or 

responsibilities. An additional 3 percent never planned on recertifying. 

 13 percent of respondents indicated that the CEUs were their top 

reason for not recertifying.  Comments revealed that many believed, 

erroneously, that they had to attend an in-person update to earn their 

CEUs. One-quarter (26 percent) were not able to attend local events to 

get their seat checks signed off. An additional 21 percent could not meet 

with an instructor or technician proxy. 
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 89 percent felt welcome at events (Agreed or Strongly Agreed) 

You can read the full summary, including the breakdown of top reasons for not recertifying by state, in 
the appendix. The numbers, however, are small, and the respondents self-selected to participate. This is 
not a scientifically-rigorous survey. 

State and local leaders are encouraged to reach out to learn more about why their technicians chose not 
to recertify. 

Any former CPSTs who have stayed active in the field and have monitored changes in the field 
(meaning they understand how belt systems secure restraints and new car seat features), can take a 
Renewal Testing Course. 

 

Apply to be on the CPS Board 

Interested in becoming a member of the National Child Passenger Safety Board? Mark your calendars to 
apply starting May 27, 2019.  The Board will be seeking applicants for Child Passenger Safety 
Advocate-At Risk/Underserved Populations and Injury Prevention-Healthcare. Please visit the Board 
website or join the Facebook page for updates as the date draws near. 

Submitted by Lonny Haschel, CPSB Membership Committee Chair (Garland, TX)  

 

Nice Meeting You at Lifesavers 

It was a pleasure meeting so many of you at the Lifesavers Traffic Safety Conference in Louisville, KY. 
For those of you who came to the Safe Kids booth and showed your wallet cards (printed or electronic 
image) you received a “Proud To Be A CPST 2019” pin, to be worn with pride. 

It was an added benefit to meet technicians and instructors that I had only communicated with by email 
or telephone. Have you ever visualized what a person looks like before meeting them in person? Well 
attending conferences, CPS updates and checkup events are fantastic ways to confirm those images. It 
was great hearing a familiar voice and turning around to actual meet the person. There is nothing like 
face-to-face meetings, seeing the excitement on someone’s face after leaving a session, sharing an idea 
they just heard about and cannot wait to implement in their own communities or the joy of being 
surrounded with others who share your same enthusiasm for the field. Attending conferences or events 
always seems to reenergize me and hopefully many other feel the same way. 

If you attend a conference or learn something new from a webinar, share it with your fellow CPSTs in 
your area. This will improve existing programs and keep the momentum and thirst for knowledge going 
for those who could not attend. Whether it is getting together with technicians and instructors in your 
area or sending out an email sharing the information will hopefully inspire them as well. Share topics 
such as new innovations from child seat manufacturers, such as the new WAYB child restraint, the 
integration of load legs across brands, the idea of adding colored tethers to draw attention to them in 
order to increase tether use to ensuring all technicians are at least aware of upcoming issues such as 
child restraint use in autonomous vehicles and vehicular hyperthermia. 

For those of you who were unable to attend, you can visit the Lifesavers website where some of the 
presentations are posted. For those of you who attended CEU sessions, do not forget to log onto your 
Safe Kids CPS online profile and enter your CEU hours. Also, either save the paper CEU passports or 
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scan them on your computer so you have them in the event you are audited. You can take a picture and 
email it to yourself so you can find it later. 

Submitted by Debbie Landoskey, Quality Assurance Specialist, Safe Kids Worldwide. 

(Ormond Beach, Fla.) 

 

Kim Herrmann Announces Retirement from Safe Kids  

My, how the time goes by! I am retiring from Safe Kids Worldwide after 12 years working with the 
Certification program.    

I started my career in CPS by volunteering at the Lee County Health Dept. in Fort Myers, Florida and 
was introduced to my local Safe Kids coalition. I quickly found a home with Safe Kids through taking 
notes for the meetings and working alongside many enthusiastic advocates. I remember thinking, what 
are they going to do with these sections of noodles I was cutting for them at an event! I then had an 
opportunity to meet Lorrie Walker, who had come to Florida to coordinate the Florida CPS Program and 
Resource Center and worked in the program for six years. Fast forward to today, 19 years later, I have 
cut up more noodles and found that we need less noodles with the car seat technology today. 

It has truly been a wonderful experience working in the Safe Kids Worldwide Certification department 
with Kerry and the rest of the Programs team. Wherever I have traveled doing tech updates, I have loved 
the opportunity to meet enthusiastic advocates from many backgrounds and share their love for helping 
families travel more safely. It has been my goal throughout my time at SKW to help support the techs 
and instructors build upon their technical and communication skills curbside with families. The online 
trainings, tech updates and webinars that I have been involved in have been such a worthwhile 
experience and am so thankful to all of the presenters that have shared their expertise. 

As the field of child passenger safety evolves, I am reminded of the closing presenter at the San Antonio 
Lifesavers Conference, Brigadier General Joe Ramirez, Jr. from Texas A&M who asked us, “Where 
does safety begin?” We all are committed to reach out to families to help them help themselves in 
developing a safety culture in their community. Yes, I agree that it begins with our minds in developing 
programs and helping people access our services. I believe that what separates CPS Techs from other 
fields is that it is not just our minds but our hearts that show compassion and understanding working 
with family’s curbside to help them achieve Good, Better, Best. 

I am looking forward to working with my local Safe Kids Southwest Florida teammates and continue as 
an instructor. 

Thank you all for your enthusiasm and shared dedication to assisting families travel more safely. 

Submitted by Kim Herrmann, Safe Kids Worldwide (Ft. Myers, Fla.) 

 

Is that out of the box? 

When it comes to the non-regulated, accessory items (which we will call non-approved in the new 
curriculum), who is breaking the rules? Haven’t you heard? The rules have changed! Wait…were they 
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ever really rules to start with? Were they more like general rules of thumb as the car seat industry 
evolved? 

Many Technicians think that  if ANY component didn’t come in the box with a car seat, they can’t use it 
with the car seat. Accessory items for car seats that are sold separately are classified as non-regulated 
items. That is true. There is no regulation that controls these types of items. These accessories, or non-
regulated items, are made by both a third party company and car seat manufacturers. Are you wondering 
what it means when a car seat manufacturer says you can use these with their car seats? 

The not approved, non-regulated/accessory items made by someone other than a car seat manufacturer 
often state they have been crash-tested. That does not mean they were crash tested with every make and 
model of car seat. It also does not mean that every car seat manufacturer allows them to be used with 
their car seats. 

The non-regulated/accessory items made by a car seat manufacturer typically means that that specific 
manufacturer has tested those accessories with their car seats to confirm that the use of them does not 
negatively affect the performance of their car seats relative to FMVSS 213. That does not typically mean 
they have been tested with other brands of car seats. 

If a car seat manufacturer does not manufacture accessories specific for their brand of car seats, they 
may allow use of an item made by someone else. 

Here is an additional twist – there have been accessory items at retail branded with a car seat brand but 
is NOT approved for use with the car seat. How did that happen? Simply, the corporate organization 
licensed out their brand to a third party company who manufactured and sold these items. 

How many times have you said, “My goodness, get rid of that towel from under that car seat!”? There is 
a car seat manufacturer that allows a thin towel under their car seat models. 

Admittedly, helping families with car seats was much easier when everything was yes or no, black or 
white. How will you know if an accessory is a non-approved item or if it can be used with a specific 
make and/or model of a car seat? You need to verify through the car seat manufacturer resources that 
include the user guide for the car seat, Frequently Asked Questions on their website or calling their 
customer service department. You can locate a telephone number for the car seat manufacturer on a 
label on the car seat or the contact lists for car seat manufacturers and vehicle manufacturers that is on 
the CPS Board website. 

Submitted by Sarah Tilton, Britax Advocate (Fort Mill, SC) 

 

New Free Hot Cars Training & Resources 

In 2018, 51 children died in hot cars and it was the deadliest year on record in the past 20 years. Parents 
and caregivers can act immediately to end these preventable deaths. The National Safety Council (NSC) 
now offers a free online course to educate everyone about the danger of vehicular heatstroke in children. 
This training provides an overview of the three primary circumstances that have led to children dying 
and what we all can do to prevent these deaths. Even one more child is too many! Visit nsc.org/HotCars 
to complete or share this training. 

CPSTs can use the training for presentations or as a resource for parents and caregivers. Printable 
resources are also available at no cost, and a certificate of completion is provided at the end of the 
training. Contact Amy Artuso with any questions. 
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Submitted by Amy Artuso, Senior Program Manager, National Safety Council (Itasca, Ill.) 

 

Policy Refresher: Confused about Community Education vs Continuing Education? 

While conducting audits for a year now it has become apparent there is still a bit of confusion as to what 
is acceptable for the Community Education requirements and the difference from Continuing Education 
(CEUs). How I differentiate the two is I think of Continuing Education as new updated information 
which “improves your CPS Technical Knowledge” and are building blocks for the CPS knowledge you 
already have while Community Education is you as a technician sharing your knowledge with others by 
educating non CPS technicians or learning how to conduct the education.  

All technicians and instructors are required to participate in at least one of the below listed community 
education activities during their two-year recertification period. You can pick one of these three 
options: 

 Two-hour checkup event with at least one other CPS Technician at 

which you serve families using any standardized checklist to provide 

documentation, if needed. 

 Provide at least four hours of community education. Examples include 

presenting to parents, educators, kids, organizations (PTAs, law 

enforcement). These are presentations to non-CPSTs. Technicians are 

welcome to combine different presentations to meet the time 

requirement (e.g. 4 one-hour education sessions). 

 Attend (live or online) a one hour (minimum) educational session on 

how to better reach community members, improve communication skills 

or instructor development. 

For more information on this topic, please see pages R-5 – R-6 of the recertification section of the 
Policies & Procedures Manual or look on the website. 

Submitted by Debbie Landoskey, Quality Assurance Specialist, Safe Kids Worldwide. 

(Ormond Beach, Fla.) 

 

National Highway Traffic Safety Administration Reports 

The National Center for Statistics and Analysis (NCSA), an office of the National Highway Traffic 
Safety Administration, is responsible for providing a wide range of analytical and statistical support to 
NHTSA and the highway safety community at large. 

Research Note “Driver Electronic Device Use in 2017” 
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The percentage of passenger vehicle driver handheld cell phone use decreased from 3.3 percent in 2016 
to 2.9 percent in 2017; this was a statistically significant decrease. Driver’s visible manipulation of 
handheld devices decreased from 2.1 percent in 2016 to 2.0 percent in 2017; this was not a statistically 
significant decrease. These results are from the National Occupant Protection Use Survey (NOPUS), 
which provides the only nationwide probability-based observed data on driver electronic device use in 
the United States. The NOPUS is conducted annually by the National Center for Statistics and Analysis 
of the National Highway Traffic Safety Administration. 

Read the report 

Research Note “Passenger Vehicle Occupant Fatality Rates By Type and Size of Vehicle 
(Updated)” 

One of the National Highway Traffic Safety Administration’s primary goals is to reduce the passenger 
vehicle occupant fatality rate. NHTSA has routinely published passenger vehicle occupant fatality rates 
for four passenger vehicle types—passenger cars, SUVs, pickup trucks, and vans (NHTSA, 2017). 
These categories of vehicles are broad and may mask differences in rates that might exist between 
vehicles of different sizes within a passenger vehicle type. This Research Note examines the occupant 
fatality rates by passenger vehicle type and size, and found that in all fatal crashes, the smaller the size, 
the higher the fatality rate within each of four passenger vehicle types. Overall, the smaller sized 
passenger cars and compact pickup trucks had higher occupant fatality rates, while the “large vans” 
category had the lowest occupant fatality rate.  

Read the report 

 

CEU Resources 

This section provides information on nationally-available continuing education opportunities. We are 
not able to include information on state or local conferences, training or other technical updates if they 
cannot be made available nationally. This information is provided as a resource only. Events and 
activities listed here are not endorsed by Safe Kids Worldwide unless otherwise noted. 

CPS Express CEU Corner Submissions: Please e-mail the necessary information (in the format below) 
to Kerry Chausmer. 

 

Conferences 

PREVCON 
Washington, DC 
July 17 - 20, 2019 

KIDZ IN MOTION 
Champions Gate, Fla. (Orlando) 
August 22 –24, 2019 
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Online Courses 

A variety of webinars are available online and free of charge. Learn more. 

 

Upcoming Webinars 

 Troubleshoot to avoid problems: Run a System Check 

 Can I get credit for watching a webinar with a group?  

 Can I use my smartphone? 

Car Seat Mfg. Update: UPPAbaby 
Thursday, May 23, 2019 
2:00 pm – 3:00 pm ET 
Register Now 

Car Seat Manufacturer Update: Nuna and Mifold       
Thursday, July 25, 2019 
2:00 pm – 3:00 pm ET 
Register Now  

Car Seat Manufacturer Update: Convaid R82   
Thursday, September 5, 2019 
2:00 pm – 3:00 pm ET 
Register Now 

How Much Information and When: Identifying and Maximizing the Teachable Moment 
Thursday, September 19, 2019 
2:00 pm – 3:00 pm ET 
Register Now 

More webinars coming soon! Updates posted on Facebook. 

 

For Instructors 

Curriculum Update: Lifesavers edition  
The CPS Board live streamed the Lifesavers presession for Instructors to hear more about the new 
curriculum. In case you missed it, here are some key points: 

 Suggested agendas (3, 3.5 and 4 days) will be provided and instructors 

will continue to have flexibility to best meet the needs of the student and 

resources. 

 Updated to better meet the needs of adult learners 
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 Focus on good, better, best 

 Instructor Guide is totally revamped with TG content and slides included 

 Major content changes include:  

o Students rather than technician candidates 

o New videos and flow charts 

o No longer including belt shortening clips 

o Direct and indirect tether routings in pick-up trucks 

o All-In-One has been added as a type of CRS 

o Non-regulated is now non-approved 

o Skills 3 will now be in-classroom, standardized; Asks specific 

questions about photos   

o Checkup event is now Skills 4 

 Emails will be from no-reply@cpsboard.org. Be sure this is an approved 

email so it won’t be tagged as spam! 

 Make sure the email and mailing address (not a PO Box) in your profile 

is correct! 

Much more was included so please review the PPT and stay tuned for updates in the CPS Express. 

Submitted by the Curriculum Committee of the National CPS Board 

CPS Month is Here 
Instructors who teach a Certification course this month will get a nifty lapel pin! Lead Instructors, keep 
an eye out for a mailer in June with pins for your team. If you have a course assistant, email me so we 
can send pins for them, too. 

 

There are 101 courses registered! Add your courses today so you don’t miss 

out. Contact Kerry if you need any help with tight timelines.  
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Questions? Comments? Concerns? 

Safe Kids Worldwide 
CPS Certification  
1255 23rd Street NW, Suite 400  
Washington, D.C. 20037 
cps.certification@safekids.org 
Phone: 877-366-8154 (toll free)  
Fax: 202-393-2072   

Ideas and Article Submissions 

Advocates and manufacturers are welcome to submit articles, or suggestions for articles, to the CPS 
Express! 

Send your ideas and submissions to kchausmer@safekids.org. 

All submissions may be edited for content and length. 
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