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TOP NEWS CEU RESOURCES FOR INSTRUCTORS

MARCH/APRIL 2019 Recertification

Top News 

Updated Code of Conduct 

The National Child Passenger Safety Board is excited to share the updated Code of Conduct. We are 
interested in feedback from CPSTs. 
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Child Passenger Safety Technician Code of Conduct 

The National Child Passenger Safety Board acknowledges the extraordinary efforts of certified Child 
Passenger Safety Technicians (CPST). The Board has established the following code of conduct to 
support the mission of protecting children in and around vehicles. As such, technicians shall adhere to 
the following: 

 National CPST Certification Training curriculum 

 National CPST certification program policies and procedures 

 Car seat and vehicle manufacturers’ instructions 

Technicians shall act in an ethical manner to provide respectful, professional, and technically correct 
education to parents and caregivers, whether in person or online. 

 Be an active listener 

 Trust that parents and caregivers want to do the best for children 

 Engage and empower parents and caregivers 

 Respect decisions, keeping in mind the concept of good, better, best 

While educating and supporting families in their pursuit of safety, CPSTs shall refrain from 
recommending specific products and brands to parents and caregivers 

Technicians shall educate caregivers that the best seat is one that: 

 Fits the child’s weight, height, age, and developmental levels 

 Fits the vehicle 

 The caregiver will use correctly per manufacturers’ instructions each 

time 

Technicians shall not discriminate based on race, color, religion, sex (including pregnancy, sexual 
orientation, or gender identity), national origin, disability, age, or socioeconomic status. 

The Code of Conduct applies to verbal, non-verbal and written communication, including while 
interacting with colleagues and caregivers. Adhering to the code of conduct maintains the quality of 
services provided by CPSTs. 

 

Put Faces to the Team Cert Email Addresses! 

Are you a tech who is attending the Lifesavers Traffic Safety Conference this month? Come to the 
Certification table at the Safe Kids Worldwide booth and show us your current wallet card (on paper or 
on your phone/tablet) and you can pick up a limited-edition pin. 
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We look forward to seeing you there! 

Submitted by Kerry Chausmer, Kim Herrmann and Debbie Landoskey, Team Cert (Washington, D.C., 
Fort Myers, Fla. and Ormond Beach, Fla.) 

 

More Counterfeit Seats Are Out There: Check labels 

A car seat technician with Safe Kids Treasure Valley (Idaho) was surprised to find two counterfeit car 
seats at checkup events in one week. The counterfeit car seats were discovered this month during routine 
checks at local St. Luke’s hospitals. Pediatric Education and Prevention Program CPST Brittany Joplin 
found both seats. You can read more about her experience here [ktvb.com]. 

 

“While some counterfeit car seats are a bargain, the ones we came across here in Idaho were priced 
comparably with other legitimate travel systems - these parents were just trying to do the right thing to 
protect their child and were taken advantage of. Educating from an understanding that this could happen 
to anyone will help caregivers feel supported in keeping their child safe, rather than feeling attacked for 
their choice. Child passenger safety is a team effort. We all need to stay vigilant and work together with 
caregivers to improve awareness and outcomes,” said Brittany. 

Submitted by Josie Bryan, St. Luke’s Children’s (Boise, ID) 

Comment from NHTSA: NHTSA is working with its partners to address concerns about the sale of 
child seats that do not meet or are not certified to Federal Motor Vehicle Safety Standards No. 213, 
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Child Restraint Systems. Customers and concerned CPSTs who wish to file a complaint about a child 
seat can file complaints through safercar.gov. 

 

Emergency Nurses Association (ENA) Approves Position Statement on 

Child Passenger Safety in the United States 

In December 2018, the ENA Board of Directors approved the position statement, Child Passenger Safety 
in the United States. The statement addresses the lack of uniformity in child passenger safety practices 
and laws throughout the country, which leave children at risk for injury or death. ENA believes 
emergency nurses play a significant role in child passenger safety and injury prevention and provides 
this resource to its members and the public as part of a strong commitment to the care of children in the 
emergency department. 

ENA Position Statement: Child Passenger Safety in the United States 

Submitted by Thelma Kuska, Illinois State Council Emergency Nurses Association (Palos Heights, Ill.) 

 

Options for Accessing CEUs with Limited Access to the Internet 

One of the challenges we’ve heard from techs when trying to achieve CEUs is that it’s challenging for 
those who live in rural areas to do online CEUs because they don’t have access to the internet. Although 
many options for participating in live webinars and self-paced recorded webinars and trainings exist, 
there are lots of ways to earn CEUs that are not online, some using paper and pen (Car Seat 
Manufacturer Instruction quizzes, for example). You can find it by logging in to your CPS online profile 
at http://cert.safekids.org (click on Action Item-Online CEUs). 

CEU Options: 

1. If techs have a reliable internet connection but are less computer savvy, 

the CPS Board has recorded user-friendly webinars on YouTube with 

simply designed quizzes. 
2. There is also the option of someone that is computer savvy and has reliable internet 

connection, to host a webinar and invite local techs to watch it together. You can 
host a webinar party where a recorded (or even live) session is viewed and discussed. 
You do not need to take any quizzes, but the quiz may help promote group 
discussion. 

If the webinar is from a car seat manufacturer, then you may be able to include some hands-on 
practice following the webinar. By adding 30 minutes of hands on playing with car seats to a 1-
hour webinar, attendees would earn 1.5 CEUs. 

3. If internet is an issue or sketchy, a tech or instructor could download a 

recorded webinar from YouTube using websites such as Offliberty or 

programs such as Freemake, and show the video without needing 
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internet. I recently worked with an instructor to use the program to 

download the webinar from YouTube to show in her rural areas. It is 

important to note that the downloaded presentation from YouTube via 

the board website can only be used as long as the webinar is posted 

and must be shown in its entirety. 

4. Another option I have found in capturing a video clip is with PowerPoint, 

Screen Recording under Insert; Screen Recording Step by Step 

Instructions 

There are some definite advantages with your downloaded program of choice for techs or instructors to 
download video clips from car seat manufacturer websites. Techs can develop their own presentations 
for updates as car seat technology evolves or provide additional details with seats common in their area. 

You can make your own new product update using manufacturer websites and YouTube channels. Be 
careful to only use manufacturer sites to assure correct and current information. There are several online 
tools to download YouTube video (see #3 above). Do a search and find one that works for you. If you 
have good internet connection, you could simply insert the URL link into your presentation. The key is 
not to provide information about all their restraints but to select one or two and provide information on 
them, highlighting anything unusual. Here is an example of a few slides, including a video. 

Although technology can be great for presenting information, attendees usually enjoy hands-on 
exercises where they can build upon their technical skills for CEUs. No laptop needed! 

Submitted by Kim Herrmann, Safe Kids Worldwide (Ft. Myers, Fla.) 

 

The Benefits of Third-Party Testing and Ratings 

The January/February 2019 CPS Express included a statement from the Juvenile Product Manufacturers 
Association (JPMA) regarding the testing and ratings of child seats by third-party organizations. The 
CPS Express is such a critical resource for all CPS techs and instructors, so Consumer Reports, as a 
third-party ratings organization that also evaluates child seats, would like to take the opportunity to 
convey the advantages of third-party testing and ratings and why we continue to do what we do. 

Differentiation: Perhaps the biggest benefit of third-party ratings for consumers is highlighting the 
differences among seats. Although, as conveyed in the JPMA statement, all child seats are required to 
meet the requirements federal safety standards (FMVSS 213), that doesn’t necessarily translate to equal 
margins of safety across all child seats. While the regulatory standards operate on a pass/fail criterion, 
third-party ratings helps to differentiate those that provide better protection (evidenced by lower injury 
values measured from the child-sized crash test dummies) from those that register higher injury metrics, 
as well as the influence of interactions with the surrounding vehicle environment on those injury 
metrics. It’s somewhat like differentiating a student who passes a test with a 60 (a D-) from one that 
scores a 100 (an A+). They both pass, but certainly not with the same margin. 

Crash numbers are not the whole picture: No one appreciates the challenge of getting secure child seat 
installations more than CPS techs and instructors. While federal standards focus mainly on crash 
protection (as well as elements of labeling and component integrity), optimal crash performance is based 
on a CRS being installed securely on the test bench on which they are tested. In the real world, seats 
offer designs and features that can significantly affect a parent or caregiver’s ability to achieve that same 
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security in their own vehicles. Third-party ratings can help identify seats that are easier to use, easier to 
install, or that provide the best belt fit (in the case of boosters), and consequently can improve overall 
safety by helping parents get it right. The federal government supplements their own standards with 
ease-of-use ratings for seats for this same reason. 

Currency: While the current regulatory standards were developed with scientific rigor and are still a 
key metric for ensuring seats provide an acceptable level of safety for consumers, they may not always 
keep pace with the times. Third-party testing organizations have the ability to incorporate tests to 
challenge newer designs and features, intended to improve overall safety that may be outside the current 
regulatory standard’s scope. Updating government regulations to be reflective of new science and 
engineering can take a long time. Third-party testing programs can typically accommodate the ever-
evolving state-of-the-art science more readily. This provides both manufacturers and consumers with 
information on what’s working (and what’s not) in a timelier manner, and with testing that is more 
representative of current seats and vehicles. As one example, it may surprise you to know that the 
current government standards do not include a test condition using a 3-pt. lap-and-shoulder belt, but 
rather a lap-belt only. 

Marketplace Change: Third party testing that goes beyond compliance tests can serve an important 
role in driving the market. As manufacturers strive to be “top-rated”, or earn key marketing designations 
(i.e. IIHS Best Bets), consumers benefit with products that do more than just meet a minimum standard. 

As a CPST, I completely agree with the JPMA statement that third-party ratings can be considered 
supplementary to the regulatory standards that all child seats are required to meet, they have an 
important role in providing consumers with additional information, challenging designs, and improving 
their potential of achieving a secure and appropriate fit. We have worked hard to share not only our 
results but also the science and philosophies behind our tests and welcome the partnership and ongoing 
dialogue with the CPS community. 

Submitted by Jennifer Stockburger Consumer Reports Auto Test Center (Colchester, CT) 

 

Myth Buster – Where to find a CPST 

Even though 52 percent of CPS certified technicians/instructors are comprised of first responders 
(Police, Fire, EMS) and 16 percent from hospitals, there is a myth within the general public, including 
medical professionals, that all fire station personnel “install” car seats. Parents are told to simply stop by 
any fire station and a fire fighter will help them learn how to use their child’s car seat. Not only does the 
term “install” devalue the education that we provide, it simply isn’t true. 

As CPSTs, we know this is incorrect and it is imperative that we think of creative ways to publicize our 
CPS services. How can we do that? First, start by going to where parents are. Reach out and work with 
organizations such as pediatrician’s offices, birthing centers and infant CPR courses to reach the most 
vulnerable children first. Create posters or flyers with locations, dates and times technicians will be 
available or telephone numbers to schedule appointments and deliver the flyers to their offices to 
display. Discuss with local businesses and corporations about underwriting the printing costs or search 
out community giving programs and grant opportunities. An example may be to contact your local cable 
network and discuss in-kind advertising on the city/county local government access channel. Most 
agencies have social media outlets so provide them with posts. 

You can refer them to the CPS Certification Get A Car Seat Checked page to find: 

 Safe Kids Coalition events 

 NHTSA inspection stations 
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 CPS technicians 

Submitted by Debbie Landoskey, Safe Kids Worldwide Quality Assurance (Ormond Beach, Fla.) 

 

Policy Refresher: Instructor Candidacy 

Instructor candidacy is the process by which technicians become instructors. 

There are four basic steps for completing instructor candidacy: 

1. Successfully meet all eligibility requirements 

2. Pay instructor candidacy fee 

3. Submit a complete application including two adult classroom teaching 

testimonials, skills testimonial and skills/course assistant testimonial 

4. Upon approval, successfully participate as an instructor candidate for a 

certification course within one year of candidacy approval 

The application and more detailed steps to complete instructor candidacy are posted online. 

Course Assistant Requirement 
Applicants must have participated as a course assistant for at least one certification course. This means, 
they participated in the planning meeting, set up the classroom, conducted classroom and outdoor 
exercises, and otherwise observed all aspects of the course, including various teaching styles. CPSTs 
never lectures, grades or signs off skills tests. 

Anyone wishing to become an Instructor Candidate should read the Mentor and Instructor Candidate 
Guide which outlines the roles and responsibilities of the mentor and instructor candidate. 

For more information, review the Instructor Candidacy section of the Policies & Procedures Manual. 

Submitted by Debbie Landoskey, Safe Kids Worldwide (Ormond Beach, Fla.) 

 

CEU Resources 

This section provides information on nationally-available continuing education opportunities. We are 
not able to include information on state or local conferences, training or other technical updates if they 
cannot be made available nationally. This information is provided as a resource only. Events and 
activities listed here are not endorsed by Safe Kids Worldwide unless otherwise noted. 

CPS Express CEU Corner Submissions: Please e-mail the necessary information (in the format below) 
to Kerry Chausmer. 
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Conferences 

Lifesavers National Conference on Highway Safety Priorities 
Louisville, KY 
March 31 – April 2, 2019 

PREVCON 
Washington, DC 
July 17 - 20, 2019 

KIDZ IN MOTION 
Champions Gate, Fla. (Orlando) 
August 22 –24, 2019 

 

Online Courses 

A variety of webinars are available online and free of charge. Learn more. 

 

Upcoming Webinars 

 Troubleshoot to avoid problems: Run a System Check 

 Can I get credit for watching a webinar with a group?  

 Can I use my smartphone? 

Car Seat Mfg. Update: Dorel Juvenile Products  
Thursday, March 14,  2019 
2:00 pm – 3:00 pm ET 
Register now 

Car Seat Mfg. Update: WAYB 
Thursday, March 21, 2019 
2:00 pm – 3:00 pm ET 
Register now 

Car Seat Mfg. Update: Britax 
Thursday, April 25, 2019 
2:00 pm – 3:00 pm ET 
Register now 

Car Seat Mfg. Update: UPPA Baby 
Thursday, May 23, 2019 
2:00 pm – 3:00 pm ET 
Register now 
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More webinars coming soon! Updates posted on Facebook. 

 

For Instructors 

Curriculum Update 

Many instructors participated in the update review and are eagerly awaiting the new curriculum. Once 
we have a timeline, you will be sent an email, updates will be posted on the CPS Board Facebook page 
and shared in the CPS Express. 

You can look forward to a Technician Guide developed for adult learners, new PPT format, full-color 
instructor guide that includes the TG content, and new classroom-based Skills 3 assessment. The 
Lifesavers CPST Instructor pre-session will be live streamed on the CPS Board Facebook page and 
posted on the Board website. 

To make sure there are no issues when the materials are shipped, log into your CPS online profile and 
make sure your official address is current and not a PO box. 

Submitted by the Curriculum Committee of the National CPS Board 

Don’t Miss Out: CPS Month is May 

Instructors who teach a Certification course in May will get a sweet lapel pin! 

 

There are 58 courses registered so we have a bit to go. Add your courses today so you don’t miss out. 

 

Questions? Comments? Concerns? 

Safe Kids Worldwide 
CPS Certification  
1255 23rd Street NW, Suite 400  
Washington, D.C. 20037 
cps.certification@safekids.org 
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Phone: 877-366-8154 (toll free)  
Fax: 202-393-2072   

Ideas and Article Submissions 

Advocates and manufacturers are welcome to submit articles, or suggestions for articles, to the CPS 
Express! 

Send your ideas and submissions to kchausmer@safekids.org. 

All submissions may be edited for content and length. 

  

Policies and 

Procedures 

Manual 

  Code of Conduct   
Customer Service 

Survey 

  Contact Us 

 

  

  

 

Program Partners 

 
 

 

Program Sponsor 

 

 

  
National CPS Certification Training is a program of Safe Kids Worldwide, which is the certifying body and 

responsible for managing all aspects of the program. 

1255 23RD STREET, NW, SUITE 400 
WASHINGTON, DC 20037 | PHONE: PHONE: 877-366-8154 

© 2018 SAFE KIDS WORLDWIDE 
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