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TOP NEWS CEU RESOURCES FOR INSTRUCTORS

MARCH/APRIL 2018 Recertification 

Top News 

Certification Program: 2017 Year In Review 

Ever wondered how many new CPS Technicians there are each year? How many courses were held in 
your state? How many techs recertified? How many are CEU-audited? How many calls does customer 
service handle? 

Satisfy your curiosity, or get lots of great data for your reports, by checking out the 2017 Certification 
Program Accomplishments. 
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CPST Month Update 

With National CPST Month this May, instructors have already 
registered 71 courses and we hope to have at least 100 this year. 

We added a new component this year: a CPST Month landing 
page. This is another example of a suggestion from you that we 
implemented. Check it out and keep your suggestions coming! 

 

Twenty Years of the National Child Passenger Safety 
Board  

Please join the National Child Passenger Safety Board as we 
celebrate progress in CPS! 

Have you noticed a new logo on www.cpsboard.org and social 
media channels for the National Child Passenger Safety 
Board? During 2018, the National CPS Board will be 
celebrating their 20th anniversary, along with the 20th 
anniversary of one standardized national training curriculum 
for child passenger safety technicians. 

Twenty years ago, this board was established when a small group of dedicated advocates came together 
to create a training curriculum for CPSTs. At that time, it was unclear if the number of certified 
technicians would reach double digits. Since then, however, more than 160,000 people have completed 
the training. Today, there are more than 41,000 certified technicians and the program continues to grow 
thanks to the unique national partnerships which the board is honored to be a part of! 

All of this is said without overlooking one important truth: the real unsung heroes are the technicians in 
the field! Sweating in the sun, freezing in the snow, you are committed to continue this work in the 
collaborative effort to keep children safe in and around vehicles! 

The National CPS Board thanks all CPS technicians and instructors, past and present, for the work that 
you do. Your passion and commitment will be recognized by the board throughout this year, and at a 
special event at the 2018 Lifesavers conference. On Sunday, April 22, 2018, there will be an evening 
reception from 6-8pm at the Henry B. Gonzalez Convention Center in San Antonio, Texas. This is a free 
event sponsored by the National Safety Council. If you would like to attend our reception, please RSVP 
to Secretariat@cpsboard.org. Attendees will be the first to view a special documentary about child 
passenger safety. 

Again, our thanks to all CPS technicians and instructors. We believe you make the difference in 
eliminating preventable injuries and deaths on our roadways. We have heard time and time again, you 
don’t do what you do for recognition, but this year please help the board highlight CPS activities and 
efforts nationally by sending us your pictures and stories to Secretariat@cpsboard.org. Thank you in 
advance! 

Submitted by Amy Artuso, National Child Passenger Safety Board, National Safety 

Council (Itasca, IL) 
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Lifesavers Tech Appreciation 

If you are attending the Lifesavers Traffic Safety Conference in San Antonio next month, stop by and 
say hi! Visit us at the Certification table at the Safe Kids Worldwide booth, show us your current wallet 
card (on paper or on your phone/tablet) and pick up a CPST Challenge Coin (while supplies last). First 
shown-first served! 

 

Travel safely and see you there! 

Pssst….Want to hand these out to your tech buddies? You can! 

Submitted by Kerry Chausmer, Kim Herrmann and Jami Eklund, Team Cert (Washington, 

D.C., Fort Myers, Florida and Massillon, Ohio) 

 

CPSTs and Social Media 

There is a ton of information that can be found on various social media pages. I, like other CPSTs and 
advocates, follow several social media pages related to child passenger safety and try to learn everything 
we can. 

Like so many of us, my journey started when I had my two boys. We visited a car seat inspection and 
very quickly I sought my certification and then my instructor certification. As instructors, it is part of 
our responsibility to continually seek knowledge and share that knowledge with the rest of the techs and 
instructors we work with. We continually train and work side-by-side with dedicated CPSTs, 
manufacturers advocates and other dedicated Advocates. We need to keep up on our skills and 
sometimes it helps to read information from the car seat manufacturers websites and Facebook posts. 

Currently there has been a lot of discussion about how social media is affecting people in a negative 
way. It’s about how people respond to posts and how many likes a post may receive. This also goes for 
CPS-related pages, not populated by CPSTs, CPSTIs and advocates, but parents who are also welcome. 

Caregivers who post questions on these social media sites are just like the caregivers who come to our 
fitting stations or one-on-one educational sessions. They are asking for our help and our job is to 
empower them - it’s the same thing on social media. As CPSTs, we are educated through the 
standardized curriculum that we are not to tell caregivers what car seat to buy and we are never to judge 
a caregiver on the way they are transporting their child. We are taught to empower the parents. When a 
caregiver posts a question about which seat to purchase it is our job to encourage them to follow what 
we are taught: The best seats is the one that fits your child, fits your car and you can use correctly every 
time. There is a car seat for every child and every caregiver. We can offer choices, identify some 
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features to look for, but it’s not okay for us to give our personal opinions and tell a caregiver what seat 
we like or don’t like.  Did you see the Nov/Dec Express article, “You are My Favorite…Shhhhhh”? 

Taking pictures and videos is a great way of sharing information. Caregivers continually snap pictures 
and post them on Facebook asking for CPS help. We need to be reminded that pictures can be deceiving 
and that we need to hear what the parent is asking about in the picture. Are they asking for appropriate 
fit, harness adjustment or just showing a great picture of their kid? We need to read the caption and 
respond with empowering comments. We need to applaud them for asking for our help. 

Our education continues with famous people too. Just because someone is famous doesn’t mean they are 
educated about their child’s car seat. They are people just like us. It’s our responsibility to educate 
everyone.  We shouldn't ridicule them for not being educated, we should be sharing professional 
websites to encourage them to transport their children safely. 

Social media can bring technicians together but it can also divide us. We are all trained to educate 
caregivers on how to read their car seat and vehicle owners manuals. We are trained to assist them with 
installing their car seats. We all know that once a parent leaves our inspection sites, they can, and do, 
move their car seats around. Just because a caregiver states they never moved the car seat after attending 
an event doesn’t mean they are being completely honest. If the car seat is not being used correctly, we 
shouldn’t feel like we need to make another technician look bad and comment on social media who or 
what the agency they work for. We need to accept that it “looks” incorrect and then move forward to 
ensure it is installed and used correctly. Just educate. 

When responding to social media posts, let’s work on sharing inspection sites and the Safe Kids website 
where caregivers can look up “Find a Tech.”  If we send them to the CPS Certification Safe Kids 
website, they may find other information that will be useful to them. 

We can also share the websites from other reputable sources like NHTSA, Riley Hospital Automotive 
Safety Program, Children’s Hospital of Philadelphia (CHOP), the AAP, Safe Kids Worldwide. For those 
caregivers in the market for a new car seat, using the product listing  from  Healtychildren.org will 
provide them with helpful information and details. 

After all, it’s all about education, isn’t it?! 

Submitted by Jackie Stackhouse Leach, CPSTI (Long Valley, New Jersey 

 

CPS Code of Conduct and Social Media Communications  

Over the past few years, social media has become an integral part of our personal and professional lives. 
It has become powerful in shaping and influencing conversations. As CPSTs, we must continue to 
uphold the ethical standards set forth in the CPST Code of Conduct. When participating in social media 
in a personal or organizational capacity, our posts should be responsible in addressing issues by 
providing accurate and positive information.  
It may have been a while since you have read the CPST Code of Conduct, or perhaps you were not even 
aware that one existed.  It is important to review it periodically because it can be easy to say or do 
something that does not reflect the conduct of a CPS technician.  Longevity is a significant difference 
between what we say or do in public versus what we post on social media. If the way we choose to 
transport our own children is not reflected in the choices a family makes – this doesn’t make them a bad 
parent/caregiver. 

The Communications Council published a Social Media Code of Conduct Best Practice Guide which 
states: “Active social media interaction by employees in a personal capacity is encouraged as a medium 
of advocacy and self-expression, however, it is important that guidelines are in place to minimize the 
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risk of social media engagement harming your organization, client or employee’s reputation.” 
Careful consideration should always be given to the nature of Facebook or other social media posts and 
activities. Your organization may have posting guidelines for their employees, but regardless of whether 
formal guidelines exist or not, a technician must be aware that negative posts referencing fellow techs or 
families participating in CPS activities do not, and will never, advance the field of CPS and its 
outreach and service to families.  

Each of us has a responsibility when seeing or reading a negative post to let the author know that it is 
inappropriate, disrespectful of the families we work with, and a violation of the CPST Code of 
Conduct.  What if that family happens to read that post?  Do you think they are going to encourage their 
friends and family to participate in educational activities that you or your organization are promoting in 
the community? 

If you see something that violates the Code of Conduct and are not sure what to do, there are some steps 
that may help you turn a negative post into a positive opportunity to educate: 

 Remember that “You Are What You Share”. Technicians following our 

Code of Conduct model good behavior. Change the conversation to 

make it more positive.  For example, if someone posts that approved 

accessories shouldn’t be used because they are still non-regulated, you 

could state that car seat manufacturers test these accessories with the 

car seats they allow them to be used with and that a caregiver has the 

right to use them by properly following the manufacturer’s instructions. 

 You may also unlike a page, post, or image or send a message privately 

to the person to let them know that there may be a better way to 

express an opinion. The SKW Certification Department recently 

surveyed our Facebook users and found:  

o 80 percent of the responses said that they have un-liked pages, 

posts or images in the past. 

o 60 percent of technicians thought that technicians are positive in 

their responses to posts that do not show best practice. 

o 10 percent of technicians have messaged (only you and the 

receiver sees the message) someone who has posted incorrect 

or negative comments. 

o Only 30 percent of technicians said they would message 

someone if they saw something inappropriate. We should be 

doing much better. 

Suggestions for being responsible in social media: 

 Use common sense when you share. What you put out there becomes 

a representation of you and/or your agency in the social media 
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landscape. More can be accomplished by understanding that social 

media can nurture existing relationships and develop new ones by 

sharing useful content. 

 If you are posting for an agency or organization, establish a policy along 

with an arsenal of draft responses so you are ready with a clear and 

positive response. You can have responses ready that shed light on a 

common problem that families share. For example, many families have 

small cars and putting 3 car seats in the back seat is going to have 

challenges. Be prepared to discuss options for appropriate narrow 

based seats and provide resources for the family such as AAP Product 

Listing. 

 Look at local car seat data to determine what those common problems 

typically are and develop solid messages to assist families. Enlist other 

agencies for their commitment to engage regular posts that educate the 

public. 

Please take some time to review a recent webinar that discusses the Code of Conduct and the effective 
ways to communicate in-person and applies to social media: Providing Feedback 

Keep in mind, families come to us with various levels of knowledge, values, and cultural beliefs.  They 
should leave safer than when they arrived. We should not be judging them in any way, we should “be 
polite, professional, and respectful.” CPS Technicians empower families by inspiring and supporting 
their capabilities.  Empowering families and each other with the guidance to make good decisions 
reinforces our CPST Code of Conduct. This is the key to our future success as CPS Technicians and for 
the field of child passenger safety. 

Submitted by Kim Herrmann, Safe Kids Worldwide (Ft. Myers, Fla.) 

 

Earning In-Person CEUs  

Attending an in-person session is just one of the ways to earn CEUs for recertification. For a session to 
qualify, it must be a structured presentation that meets the content requirements for a CEU: improving 
CPS technical knowledge. These sessions can be taught by just about anyone, as long as the content 
meets the requirement. The session organizer has the option to request a pre-approval ID after 
submitting their agenda to the Certification Program. This step helps to ensure that the correct number of 
CEUs are awarded to CPSTs and makes things easier if the CPST is selected for a CEU audit. The audit 
requirement for an in-person session is proof of content and attendance. The pre-approval ID takes care 
of the proof of content, so all that needs to be provided to attendees is proof of attendance that includes 
that ID. 

Across the U.S., there are several opportunities to attend one of these sessions that provide CPSTs with 
opportunities to stay current. For those with a travel budget, a national conference such as Lifesavers 
provides a variety of sessions over multiple days. Several NHTSA Regions host conferences for CPSTs 
that may have sessions on one or more days. States might offer in-person CEUs in a conference format 
or one session at a time. There are even opportunities locally that are offered by coalitions and other 
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CPS organizations. If you are interested in attending one of the larger-scale conferences, check this 
listing. For any local in-person CEU opportunities, contact your local Safe Kids Coalition or your state’s 
CPS Training Contact. 

TECH TIP: If you do attend an in-person session, you will be provided with proof of attendance. You 
will need this for a CEU audit. Instead of losing the piece of paper, consider taking a picture of it with 
your smart phone, then emailing it to yourself. Then if you are selected for audit, all you need to do is 
forward the email! 

If you are going to be at the Lifesavers Conference in April, please stop by the Certification booth to say 
hello and share any ideas you have regarding making in-person CEU sessions better! 

Submitted by Jami Eklund, Safe Kids Worldwide Quality Assurance (Massillon, Ohio) 

 

National Highway Traffic Safety Administration Reports 

The National Center for Statistics and Analysis (NCSA), an office of the National Highway Traffic 
Safety Administration (NHTSA), is responsible for providing a wide range of analytical and statistical 
support to NHTSA and the highway safety community at large. 

Occupant Restraint Use In 2016: Results from the NOPUS Controlled Intersection Study 

This report presents results from the 2016 National Occupant Protection Use Survey (NOPUS) 
Controlled Intersection Study, the only nationwide probability-based occupant restraint use survey. 
NHTSA’s National Center for Statistics and Analysis conducts this survey annually. The 2016 NOPUS 
found that seat belt use continued to be higher for females (92.5%) than for males (88.2%). Seat belt use 
among female drivers increased from 90.7 percent in 2015 to 92.5 percent in 2016. Seat belt use in the 
rear seat (80.6%) was lower than in the front seat (90.1%). 

Read the report 

  

Seat Belt Use in 2017, Overall Results, TSF Research Note 
This Traffic Safety Facts Research Note reports that seat belt use in 2017 was 89.7 percent, not 
statistically different from 90.1 percent in 2016. This result is from the annual National Occupant 
Protection Use Survey conducted by the National Center for Statistics and Analysis, the only survey that 
provides nationwide probability-based observed data on seat belt use in the United States. 

Read the report 

  

2016 School-Transportation-Related Crashes Traffic Safety Fact Sheet 
A school-transportation-related crash is a crash that involves, either directly or indirectly, a school bus 
body vehicle, or a non-school bus functioning as a school bus, transporting children to or from school or 
school-related activities. In this factsheet “school-age” children are defined as children 18 and 
younger.  This fact sheet includes 10 years of data, from 2007 to 2016. From 2007 to 2016, there were 
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1,282 people of all ages killed in school-transportation-related crashes—an average of 128 fatalities per 
year. For the same time period, there were 281 school-age children killed in school-transportation-
related crashes: 58 were occupants of school transportation vehicles, 116 were occupants of other 
vehicles, 98 were pedestrians, 8 were pedalcyclists, and 1 was another nonoccupant. More school-age 
pedestrians were killed from 6 a.m. to 7 a.m. and from 3 p.m. to 4 p.m. than any other hours of the day. 

Read the report 

  

 

CEU Resources 

This section provides information on nationally-available continuing education opportunities. We are 
not able to include information on state or local conferences, training or other technical updates if they 
cannot be made available nationally. This information is provided as a resource only. Events and 
activities listed here are not endorsed by Safe Kids Worldwide unless otherwise noted. 

CPS Express CEU Corner Submissions: Please e-mail the necessary information (in the format below) 
to Kerry Chausmer. 

 

Conferences 

Lifesavers Conference 
San Antonio, Texas 
April 22 – April 24, 2018 

KIDZ IN MOTION  
Broomfield, CO (Metro Denver) 
August 30 – September 1, 2018  

 

Online Courses 

A variety of webinars are available online and free of charge. Learn more  

 

Upcoming Webinars 

 Troubleshoot to avoid problems: Run a System Check 

 Can I get credit for watching a webinar with a group?  

 Can I use my smartphone? 
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Lead Instructors: During Class 
This webinar does not provide new technical information and will not provide a CEU. It does count 
towards your Community Education credit for recertification. 
Tuesday, March 6, 2018 
2:00 PM – 2:30 PM ET  
Register now 

2018 Heatstroke Campaign - Town Hall 
This webinar does not provide new technical information and will not provide a CEU. It does count 
towards your Community Education credit for recertification. 
Monday, April 2, 2018 
2:00 PM – 2:45 PM ET  
Register now 

Manufacturer Update: Britax and Safe Traffic System  
Thursday, April 5, 2018 
2:00 PM – 2:30 PM ET  
Register now 

Car Seat Manufacturer Update: Chicco  
Thursday, May 17, 2018 
2:00 PM – 3:00 PM ET 
Register now 
 
More webinars coming soon! Updates posted on Facebook. 

 

For Instructors 

New Technician Guide Field Review 

The Curriculum Committee of the National CPS Board has assisted NHTSA in revising the Certification 
Training Curriculum and now we need your input.  
We are asking instructors to participate in the curriculum review process as field reviewers. All 
suggestions will be considered but may not end up being incorporated into the final version. 

Important Dates: (No extensions or late submissions will be accepted.) 

 March 19, 2018: Application deadline to participate (sign up) 

 April 5, 2018: Notification to instructor applicants via email 

 April 10, 2018: Assigned module review emailed to assigned Board 

Member 

Sign up today  

Thank you for all you do to support technician certification courses and the technicians of your 
community, your input is valued. By submitting this form, you agree to NOT SHARE or DISTRIBUTE 
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any part of the materials provided. Once submitted, you must delete all associated files. Confidentiality 
is critical. 

Submitted by Tilton, Krystal Heinzen and Mandi Seethaler CPS Board Curriculum 

Committee Co-Chairs 

 

Just for Instructors: Teaching Hours Reminder 

CPST Instructors need to earn at least 20 teaching hours each certification cycle to recertify. This 
includes at least 10 from a Certification Course. The other 10 can be earned teaching a certification 
course, renewal testing course or by mentoring an IC during a certification course. 

Don’t wait until the last minute to plan on earning your hours! Sometimes, even with the best plans, 
courses are cancelled and you might be short some of your 20 hours. If this happens, be sure your other 
requirements are entered (CEUs approved seat checks, community education). Then, before your 
certification expiration date, email Safe Kids the details on how you will earn the rest of your hours, 
including the course ID(s) and confirmation that you will earn at least as many hours as are needed.  

Information on calculating teaching hours is online and in the FAQs.  
We appreciate all your hard work and dedication to the field! 

 

Questions? Comments? Concerns? 

Safe Kids Worldwide 
CPS Certification  
1255 23rd Street NW, Suite 400  
Washington, D.C. 20037 
cps.certification@safekids.org 
Phone: 877-366-8154 (toll free)  
Fax: 202-393-2072   

Ideas and Article Submissions 

Advocates and manufacturers are welcome to submit articles, or suggestions for articles, to the CPS 
Express! 

Send your ideas and submissions to kchausmer@safekids.org. 

All submissions may be edited for content and length. 

  

Policies and 

Procedures 

Manual 

  Code of Conduct 

  Customer Service 

Survey 

  Contact Us 
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National CPS Certification Training is a program of Safe Kids Worldwide, which is the certifying body and 

responsible for managing all aspects of the program. 

1255 23RD STREET, NW, SUITE 400 
WASHINGTON, DC 20037 | PHONE: 202-662-0639 

© 2018 SAFE KIDS WORLDWIDE 
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