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Why are we techs?

| am a tech becausehreeyearsago | was hit headon and rear-endedby two more cars;we were all goingaround
50mph.Inthevehiclethat hit usheadontherewere4 peopletwo adultsandtwo children.Thedriverandhisdaughter
whowasjustshyof 3were killedin impact. Thetwo driversbehindmewereinjuredbut lived,oneof whichhappened
to be a paramedicon hisway to work. In my vehicle there werethree of us.l wasdriving, my sevenyearold wasin
a no backbooster,and my 15-month old rear facingin a convertibleseat. My sonhad a brokenarm, whiplash,and
bruisedike | haveneverseenbefore.My 15-month old had whiplash four scratchesandfour bruisesl hada broken
leg, messedup my shoulder,had whiplash,and lots of bruisesMy kidswere correctlyrestrainedand | want to use
my storyto makea differencel want lawschangedand parentseducatedon car seatsandwhat they cananddo to
keepchildrensafe.
~JenniferK.

I'm atechbecausd readan article in 1999in readersdigestabouta policeofficerwhowasatech.I'm a paramedic
and| thoughtof pastcrashed'd respondedo overthe yearsand possibleanjuriesthat couldhavebeenoverlooked
becauseof the beliefthat if they are in a seattheyare ok. Oncecertifiedin Juneof 99, | startedteachingwhat to
lookfor at crashedo fire departmens and speakingat EMSconferenceén the southeastBecominga techwasand
still isa passion.

~LisaG.

I'm atechbecausd hada friendwhowasatechwho inspiredmeto not onlylearnto restrainmy own children
safely,but alsoto helpothers.I'm aninstructorbecausd feellike | canreacha greaternumberof caregiversby
training moretechniciansvho canaccesgheir communities.

~ Britney L.

| am atechbecausd want to educatepeopleto not makethe mistakesl made.l turnedall three of mykidsto
forward facingat oneyear.| had bulkycoatsunderthe harness| placedthe infant carrieron top of the shopping
cart. | had poor chestclip placementthat wasoften a bellyclip. Andwe graduatedto the nextseatmoreoftenthan
we shouldhave,with the exceptionof my third child.| did all of thesethingsbecauseno onebotheredto educate
me or tell methere were saferoptions.

~JenniferK.

| amatechbecauseasan EMT,| got tired of seeingkidsget hurt, andwantedto do somethingto preventtheir
injuriesin the first placerather than justtreating them after.
~Melissal.
| am atechbecauseéf | canpreventonekid from comingin to my ERdueto a preventablenjuryit's worth it.
~KatyP.

I'm a stayat homemom passionateabout sharingsafetywith others.
~MelissaD.

Sampleof reasonspostedonﬂ [CPScert
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http://www.facebook.com/cpscert

ProgramPartners

SAFE SafeKidsWorldwide

K: DS SafeKidsWorldwideis the currentcertifyingbodyfor the NationalChildPassengeBafety

® CertificationTrainingProgram It is responsiblgor administeringall aspectsof certificationand
WORLDWIDE . maintaininga directory of nationallycertified CPSechniciansandinstructors.SafeKidsis a global
network of organizationsvhosemissionisto preventunintentionalchildhoodinjury, aleadingkiller of children19
andunder. SafeKidsworkswith anextensivenetwork of more than 400 coalitionsin the United States and
partnerswith organizationsn 30 countriesaroundthe world to reduceinjuriesfrom motor vehicles sports,
drowning,falls,burns,poisoningsand more.

*N*ﬁfs A National HighwayTraffic SafetyAdministration

wwwahisagor  TheNationalHighwayTrafficSafetyAdministration'smissionis to savelives,preventinjuriesand
reducetraffic-related health careand other economiccosts.Theagencydevelops promotesand
implementseffectiveeducational engineeringand enforcementprogramsto end preventabletragedesand
reduceeconomiccostsassociatedvith vehicleuseand highwaytravel.

Partof NHTSA'missionisto help statesandlocalcommunitiespromote the useof safetybeltsand child safety
seats.Tothis end,with the assistanc®f manychild passengesdety expertsandadvocatesNHTSAlevelopedthe
originalNationalStandardizedChildPassengeBafetyTrainingCurriculumin the mid-1990sand continuesto
updateits contentwith the latesttechnicalinformation. NHTSAs alsoa foundingmemberof the National Child
PassengeBafetyBoard.

National ChildPassenge6afetyBoard
CHILD PASSENGER TheNationalChildPassengeBafetyBoardstrivesto improvethe quality andintegrity of child
wmgﬁfETY”ARi passengesafetyinformation and materials.It providesrecommendationsand guidanceto
NHTSAnd SafeKidsregardingcurriculumandtest development,and servesasa panelof
expertsandadvocatedor the program. TheCPSBvasestablishedo provideprogramdirectionandtechnical
guidanceto states,communitiesand organizationsto maintaina credible,standardizecthild passengetraining
and certificationprogram.Amongits membersare representativegrom child restraint manufacturersyehicle
manufacturers)aw enforcement,the medicalfield, the publichealthfield, the insuran@ industryand manyother
CP&dvocates.
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ExecutiveSummary
TheNationalChildPassengeBafetyCertificationTrainingProgram(CPertificationprogram)certifiespeopleas
child passengesafetytechniciansandinstructors.Sincethe CPRertificationprogrambeganin 1997,more than
142,000peoplehavesuccessfullgompletedthe CPXertificationCoursejncluding39,000currently certified CPS
techniciang CPSTsMany CPSTare trained healthand safetyprofessionalspthersare parentsand someare
volunteers.Theyall haveone thing in common:they caredeeplyaboutkidsandwantto makesureli K S 8N

TheCPSertificationprogramhad anotherwonderfulyear.With more than 1,500certified instructors,there were
691 Certificationcoursesheldin all 50 states,the Districtof ColumbiaChina,Guam,Israel,NorthernMariana
Islands PuertoRicoand Qatar. Theaveragenumberof coursesper month was57.6.Many former technicians
becamecertified againthrough RenewalTestingCoursesTherewere 146 RenewalTestingCourseseldin 39
states,Guam,PuertoRicoand Qatar.With these837 courses SafeKidsWorldwide certified 9,800peopleasCPS
Techniciansvho are now at work helpingtheir communitiesalongsidehe more seasonedechnidans.At 56.2
percent,there wasadrop in the recertificationrate in 2016,down from arecordhigh of 58.8percentlastyear.
Over10,000techniciangecertifiedin 2016.

SafeKidsWorldwidealsolauncheda pilot curriculumand certificationfor useoutsidethe United States. ThisCPS
programwill continueto be developedandrolled outin 2017.

TheCP<&ertificationprogramoffers more than just certificationcoursesln 2016,we continuedto offer quality
educationalupdatesto our techniciansonlineandin person,supportedNational CPS™Month and provideda
numberof communicationvenueslike Facebooknewslettersand resourcessuchasthe BasicAwarenes<Course.

Ourwork is madepossibleby the supportof our dedicatedpartners:The NationalHighwayTrafficSafety
Administration the NationalChildPassengeBafetyBoardand StateFarm.Tharksto their continuedand steadfast
commitmentto keepingkidssafeon our nationQ @adwaysthe NationalChildPassengegafetyCertification
TrainingProgramcontinuesto makea differencein the livesof childrenandfamiliesin the United Satesand
aroundthe world.
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ProgramSponsor:StateFarm®

Since2005,StateC | NB3p@ndorshiphashelpedmakepossiblethe programenhancementgshat CPS3echnicians
andinstructorsacrosghe United Statesenjoythroughthe certificationwebsite. Throughonline supportand
technicalupdates(reunionsandwebinars), StateFarmand SafeKidsprovide opportunitiesto increasethe number
of nationallycertified CPSechniciansandinstructors.

ONLINESUPPORTtateC | N3pndorshiphelpscovermonthly expensegor websitemaintenanceand support.

WEBINARSA variety of webinarswere providedasa way for techniciango earnCEUswhichare requiredfor
recertification.Expertsandlocalleaderssharedlatest practicesand technologyfree of charge (SeeSafeKidsLive
Webinarsp. 34)

IN-PERSONECHNICAUPDATES-oreachfiscalyear,two CP3echnicalupdateswere heldin eachof StateC I NJY Q &
sixfield marketareas.Basedon calendaryear,13 updateswere completedin 2016.Thedetails,includinglocation

and participationinformation, are displayedn Tablel and Figurel below. Grantswere providedto ensurea

certified instructorwaspresentto provideatechnicalupdateandanswertechnicalquestions A SafeKidsCPS
Certificationstaff memberprovidedinformation on recertification,certification,instructor candidacyand other

policyand procedurequestions.

Tablel: StateFarmin-PersonTechnicalpdates

Date Market Area City, State # Attendees
March9-10,2016 WestCentral Albuguerque NewMexico 248
March21,2016 North Central EastlansingMichigan 110
April 7,2016 Western LosAngelesCalifornia 47
April9,2016 Western PocatelloJdaho 15
April 18,2016 WestCentral DesMoines,lowa 220
April 19-20,2016 SouthCentral Tulsa,Oklahoma 205
May10-11,2016 Eastern LakePlacidNewYork 645
May 27,2016 SouthCentral Rustin,Louisiana 46
September7, 2016 Southeastern Murfreesboro,Tennessee 120
Septembe”-11,2016 |Eastern Burlington,Vermont 160
October28,2016 SouthCentral Ft.Worth, Texas 75
November3, 2016 Southeastern BocaRaton,Florida 143
Novemberl6-17,2016 | WestCentral Duluth, Minnesota 130
2016Attendees 2164
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Figurel: Map of StateFarmTechUpdates,2016
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TechUpdates:Learningand Networking
Technicalipdatescelebratedthe work in the field by trained CPSechniciansand providednetworking
opportunitiesfor bestpracticeconversations

Albuguerque NewMexicoMarch9-10,2016 BocaRaton,FloridaNovember3, 2016

Duluth,MinnesotaNovemberl7-18,2016
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Why are the State FarmTechUpdatesimportant? (commentsfrom evaluations)

| learnedsomuchand enjoyedconversatiorwith othertechnicians.
~OrangeCA

| reallyenjoyedthe updateexperiencelots of greatinformationto keepme current.
~FortWorth, TX

Thankyousomuch!Greatto get all 6 CEUsompletedn oneday./ | yiwv@itito
sharethe informationwith fellow technicians.

~Nashville,TN

Bestupdatel haveeverbeento, greatto haveoutsidespeakers.
~Ruston,LA
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CourseStatistics

FullCertificationCourses

Theintensechild passengesafetycertificationcoursecombinesclassrooniecture and activities,handson work
with carseatsandin vehiclesandacommunitysafetyseatcheckupevent. Theeventisthe final assessment
componentwhere studentsdemonstrateproper useandinstallationof child restraints and safetybelts,thenteach
theseskillsto parents.Successfutompletionof this coursecertifiesthe individualasa CPS3echnicianfor two
years.

In 2016,there were 691 Certificationcoursegup from 661in 2015)heldin all 50 states,the Distrid of Columbia,
China,Guam Israel,Northern Marianalslands PuertoRicoand Qatar. Theaveragenumberof coursegper month
wash7.6 anincreasefrom 55.1in 2015 Therehasbeenan8 percentincreasen the numberof certification
coursedaughtperyearsince2012.

Table2 and Figures2 and 3 below providea more in-depth picture of the coursesconductedthis year.

Table2: CertificationCourselLocations 2016

Courselocation # Courses
United States 683
DC 1
Guam 1
PuertoRico 1
NorthernMariana
Islands !
Israel 1
Qatar 2
China 1

691
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Figure2: CertificationCoursesy Month, 20122015and 2016
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RenewallestingCourses

Techniciansvhosecertificationshaveexpiredare eligibleto take the eighthour RenewalTestingCourse This
courseis meantfor expiredCPS3echniciansvho havemaintainedtheir child passengesafetyknowledgeandtheir
handson skills.Becausehis is not an updateor refresherclassthe title of the coursewaschangedo Renewal
TestingCoursen late 2013to helpmakeit clearer.Teachingtrategiesincludelecture, skillstestingand a written
exam.

In 2016,there were 146 Renewall estingCoursegup from 131in 2015)heldin 39 states,Guam,PuertoRicoand
Qatarasdisplayedn Table3 below.

Theaveragenumberof coursesper monthwas12.2 anincreasefrom 10.9in 2015 Figure5 below depictsthe
numberof renewaltestingcoursedy state within the United Statesfor 2016.

Table3: RenewalTestingCourselocations 2016

Courselocation # Courses
United States 143
Guam 1
PuertoRico 1
Qatar 1

146
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Figure4: RenewalTestingCoursesy Month, 20122015and 2016
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Table4: CPSCoursedy State, Territory, or Country,2016

Certification=691 RenewalTesting=146

Country/
State Cert Renewal | State State Cert Renewal | State Cert Renewal | State
Courses| Courses | Total Courses| Courses | Total ) Courses| Courses | Total
Territory
AK 6 1 7 MT 5 2 7 DC 1 0 1
AL 15 0 15 NC 27 8 35 GU 1 1 2
AR 8 2 10 ND 4 0 4 MP 1 0 1
AZ 18 3 21 NE 5 0 5 PR 1 1 2
CA 42 8 50 NH 3 1 4
(6{0) 19 8 27 NJ 13 1 14
CT 8 0 8 NM 8 2 10 China 1 0 1
DE 1 0 1 NV 6 3 9 Israel 1 0 1
FL 41 4 45 NY 23 3 26 Qatar 2 1 3
GA 34 5 39 OH 16 5 21
HI 6 0 6 OK 18 0 18
1A 4 0 4 OR 10 1 11
ID 6 1 7 PA 22 16 38
IL 23 8 31 RI 2 1 3
IN 28 3 31 SC 32 6 38
KS 12 2 14 SD 1 0 1
KY 15 3 18 TN 21 11 32
LA 5 0 5 X 37 3 40
MA 9 6 15 uT 4 1 5
MD 11 1 12 VA 24 4 28
ME 4 1 5 VT 3 1 4
MI 13 4 17 WA 11 0 11
MN 11 1 12 Wi 11 1 12
MO 17 6 23 \WAY 5 1 6
MS 14 2 16 wy 2 3 5
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BilingualTechnicianProgram

SafeKidsWorldwide,with the supportof NHTSAlauncheda pilot programin November2014to supportnative
Spaniskspeakingreading)techniciancandidategaking Certificationand Renewall estingCourseslinstructorswho
agreeto the programrequirementscanrequestSpanisHanguageechnicianguidesand are providedwith Spanish
languageguizzesThesecoursedollow all policiesand proceduresandaretaughtin EnglishEvenwith promotion
to instructors,there were only 10 registeredSpaniskmaterial coursesoffed in 2015andtwo in 2016.

SafeKidsQatar,led by the HamadMedicalCorporation providesArabicmaterialsfor coursesn Qatarandthe
United ArabEmirates.

SafeKidsChinaprovidedMandarinmaterials,whichthe studentsfound helpful.

Feedackfrom instructorsrevealedthat althoughthe Engliststudentmanualswere preferred,studentsdid much
better with quizzegrovidedin both their native languageand English.

Programa Nacional de Capacitacion para la
Certificacion en Seguridad del Nifio Pasajero

GUIA DEL TECNICO
Marzo 2014

s

‘0= Child Car
Safety
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International SafeKidsWorldwide CertificationProgram

In 2016,NHTSAnformed SafeKidsWorldwidethat it wasno longerableto providethe NHTSArandedmaterials
for useoutsidethe United Sates. TheU.S certificationcoursemustbe taughtin Englishalthoughthe Technician
Guideis availablein severallanguags (seeBilingualTechniciarProgramon the previouspage).

In responseo multiple requestsfrom outsidethe U.S for the courseto be taughtin language®ther than English,
SafeKidsWorldwideapproachedNHTSAand wasgivenpermissionto completealready scheduledcoursesoutside
the United Sates. Thiswould be acceptableup until suchtime that a CPSertificationcourseownedby SKWeould
be developedtestedandreleasedfor usein Englishand other languages.

In mid-summer2016,SafeKidsbeganrewriting the curriculumfor techniciancertificationto removethe U.S-
centricinformation and makethe coursemore representativeof aninternationalfield. Much of the informationis
the samebut there are differencesin regulations Jaws, productsand customs.Therewrite wasdonein Englishand
Spanistwith two pilot coursesheldin December.

Onepilot coursewasheldin MexicoCity, Mexicoandtaughtin SpanishStudentscamefrom manycountriesin
LatinAmerica.Uponcompletion,there were five new SKWnstructors(basedin the U.S) andsevennew SKW
technicians.

Thesecondcoursewastaughtin Englistandwasheld in Doha,Qatar. Thereare three newinstructorsand 17 new
SKWtechniciangn Qatar.
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