
 

 

 
 
 

  
2016 Certification 

Program 
Accomplishments 



 

2016 CPS Certification Program    p.2 

 
 
 
 
 
 
 
 
 
 
 
 

Page intentionally left blank  



 

2016 CPS Certification Program    p.3 

Table of Contents  

Program Partners 5 

Executive Summary 6 

Program Sponsor and Activities  7 

Full Certification Courses  11 

Certification Renewal Testing Courses  13 

Courses by State  15 

Bilingual Technician Program  16 

International Program 17 

Course Testing  20 

Total Certifications  21 

New Certifications  24 

Recertification  29 

Recertification by Year  30 

Recertification by State  31 

Recertification CEUs  32 

Safe Kids Live Webinars  34 

Safe Kids Online Training  35 

CEU Audits 37 

Basic Awareness Course 39 

Website  41 

Facebook  43 

CPST Month  46 

CPS Express!  48 

Customer Service: Calls and Emails  49 

 

  

Certification Program 
Accomplishments 



 

2016 CPS Certification Program    p.4 

Why are we techs?   
 
I am a tech because three years ago I was hit head on and rear-ended by two more cars; we were all going around 
50 mph. In the vehicle that hit us head on there were 4 people two adults and two children. The driver and his daughter 
who was just shy of 3 were killed in impact. The two drivers behind me were injured but lived, one of which happened 
to be a paramedic on his way to work. In my vehicle, there were three of us. I was driving, my seven-year-old was in 
a no back booster, and my 15-month old rear facing in a convertible seat. My son had a broken arm, whiplash, and 
bruises like I have never seen before. My 15-month old had whiplash, four scratches, and four bruises. I had a broken 
leg, messed up my shoulder, had whiplash, and lots of bruises. My kids were correctly restrained and I want to use 
my story to make a difference. I want laws changed, and parents educated on car seats and what they can and do to 
keep children safe.                                                                                                                                                                         
            ~ Jennifer K. 
 
 
I'm a tech because I read an article in 1999 in readers digest about a police officer who was a tech. I'm a paramedic 
and I thought of past crashes I'd responded to over the years and possible injuries that could have been overlooked 
because of the belief that if they are in a seat they are ok. Once certified in June of 99, I started teaching what to 
look for at crashes to fire departments and speaking at EMS conferences in the southeast. Becoming a tech was and 
still is a passion. 
                                                                                                                                                                                        ~ Lisa G. 
 
 
I'm a tech because I had a friend who was a tech who inspired me to not only learn to restrain my own children 
safely, but also to help others. I'm an instructor because I feel like I can reach a greater number of caregivers by 
training more technicians who can access their communities.  
                                                                                                                                                                                     ~ Britney L. 
 
 
I am a tech because I want to educate people to not make the mistakes I made. I turned all three of my kids to 
forward facing at one year. I had bulky coats under the harness. I placed the infant carrier on top of the shopping 
cart. I had poor chest clip placement that was often a belly clip. And we graduated to the next seat more often than 
we should have, with the exception of my third child. I did all of these things because no one bothered to educate 
me or tell me there were safer options. 
                                                                                                                                                                                     ~ Jennifer K. 
 
 
I am a tech because as an EMT, I got tired of seeing kids get hurt, and wanted to do something to prevent their 
injuries in the first place rather than just treating them after. 
                                                                                                                                                                                       ~ Melissa J. 
 
I am a tech because if I can prevent one kid from coming in to my ER due to a preventable injury it's worth it.                                                                  
              ~ Katy P. 
 
 
I'm a stay at home mom passionate about sharing safety with others. 
                       ~ Melissa D. 
 
 

Samples of reasons posted on  /CPScert. 
 

http://www.facebook.com/cpscert
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Program Partners 
 

  

Safe Kids Worldwide  
  
Safe Kids Worldwide is the current certifying body for the National Child Passenger Safety 
Certification Training Program. It is responsible for administering all aspects of certification and 
maintaining a directory of nationally certified CPS technicians and instructors. Safe Kids is a global 

network of organizations whose mission is to prevent unintentional childhood injury, a leading killer of children 19 
and under. Safe Kids works with an extensive network of more than 400 coalitions in the United States and 
partners with organizations in 30 countries around the world to reduce injuries from motor vehicles, sports, 
drowning, falls, burns, poisonings and more.  
 
 

 

National Highway Traffic Safety Administration 
 
The National Highway Traffic Safety Administration's mission is to save lives, prevent injuries and 
reduce traffic-related health care and other economic costs. The agency develops, promotes and 

implements effective educational, engineering and enforcement programs to end preventable tragedies and 
reduce economic costs associated with vehicle use and highway travel. 

Part of NHTSA's mission is to help states and local communities promote the use of safety belts and child safety 
seats. To this end, with the assistance of many child passenger safety experts and advocates, NHTSA developed the 
original National Standardized Child Passenger Safety Training Curriculum in the mid-1990s and continues to 
update its content with the latest technical information. NHTSA is also a founding member of the National Child 
Passenger Safety Board. 
 
 

 

National Child Passenger Safety Board 
 
The National Child Passenger Safety Board strives to improve the quality and integrity of child 
passenger safety information and materials. It provides recommendations and guidance to 
NHTSA and Safe Kids regarding curriculum and test development, and serves as a panel of 

experts and advocates for the program. The CPSB was established to provide program direction and technical 
guidance to states, communities and organizations  to maintain a credible, standardized child passenger training 
and certification program. Among its members are representatives from child restraint manufacturers, vehicle 
manufacturers, law enforcement, the medical field, the public health field, the insurance industry and many other 
CPS advocates.  
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Executive Summary  
The National Child Passenger Safety Certification Training Program (CPS certification program) certifies people as 
child passenger safety technicians and instructors. Since the CPS certification program began in 1997, more than 
142,000 people have successfully completed the CPS Certification Course, including 39,000 currently certified CPS 
technicians (CPSTs). Many CPSTs are trained health and safety professionals, others are parents and some are 
volunteers. They all have one thing in common: they care deeply about kids and want to make sure ǘƘŜȅΩǊŜ safe. 
 
The CPS certification program had another wonderful year. With more than 1,500 certified instructors, there were 
691 Certification courses held in all 50 states, the District of Columbia, China, Guam, Israel, Northern Mariana 
Islands, Puerto Rico and Qatar. The average number of courses per month was 57.6. Many former technicians 
became certified again through Renewal Testing Courses. There were 146 Renewal Testing Courses held in 39 
states, Guam, Puerto Rico and Qatar. With these 837 courses, Safe Kids Worldwide certified 9,800 people as CPS 
Technicians who are now at work helping their communities alongside the more seasoned technicians. At 56.2 
percent, there was a drop in the recertification rate in 2016, down from a record high of 58.8 percent last year. 
Over 10,000 technicians recertified in 2016. 
 
Safe Kids Worldwide also launched a pilot curriculum and certification for use outside the United States. This CPS 
program will continue to be developed and rolled out in 2017.  
 
The CPS certification program offers more than just certification courses. In 2016, we continued to offer quality 
educational updates to our technicians online and in person, supported National CPST Month and provided a 
number of communication venues like Facebook, newsletters and resources such as the Basic Awareness Course.  
 
Our work is made possible by the support of our dedicated partners: The National Highway Traffic Safety 
Administration, the National Child Passenger Safety Board and State Farm. Thanks to their continued and steadfast 
commitment to keeping kids safe on our nationΩǎ roadways, the National Child Passenger Safety Certification 
Training Program continues to make a difference in the lives of children and families in the United States and 
around the world.  
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Program Sponsor: State Farm®  
Since 2005, State CŀǊƳΩǎ sponsorship has helped make possible the program enhancements that CPS technicians 
and instructors across the United States enjoy through the certification website. Through online support and 
technical updates (reunions and webinars), State Farm and Safe Kids provide opportunities to increase the number 
of nationally certified CPS technicians and instructors.  
 
ONLINE SUPPORT: State CŀǊƳΩǎ sponsorship helps cover monthly expenses for website maintenance and support. 
 
WEBINARS: A variety of webinars were provided as a way for technicians to earn CEUs, which are required for 
recertification. Experts and local leaders shared latest practices and technology free of charge. (See Safe Kids Live 
Webinars, p. 34) 
 
IN-PERSON TECHNICAL UPDATES: For each fiscal year, two CPS technical updates were held in each of State CŀǊƳΩǎ 
six field market areas. Based on calendar year, 13 updates were completed in 2016. The details, including location 
and participation information, are displayed in Table 1 and Figure 1 below. Grants were provided to ensure a 
certified instructor was present to provide a technical update and answer technical questions. A Safe Kids CPS 
Certification staff member provided information on recertification, certification, instructor candidacy and other 
policy and procedure questions.  

Table 1: State Farm In-Person Technical Updates 

Date Market Area City, State # Attendees 

March 9-10, 2016 West Central Albuquerque, New Mexico 248 

March 21, 2016 North Central East Lansing, Michigan 110 

April 7, 2016 Western Los Angeles, California 47 

April 9, 2016 Western Pocatello, Idaho 15 

April 18, 2016  West Central Des Moines, Iowa 220 

April 19-20, 2016 South Central Tulsa, Oklahoma 205 

May 10-11, 2016 Eastern Lake Placid, New York 645 

May 27, 2016 South Central Rustin, Louisiana 46 

September 7, 2016 Southeastern 
Murfreesboro, Tennessee 120 

September 9-11, 2016 Eastern 
Burlington, Vermont 160 

October 28, 2016 South Central Ft. Worth, Texas 75 

November 3, 2016 Southeastern Boca Raton, Florida 143 

November 16-17, 2016 West Central 
Duluth, Minnesota 130 

  2016 Attendees 2164 
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Figure 1: Map of State Farm Tech Updates, 2016 
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Tech Updates: Learning and Networking 
Technical updates celebrated the work in the field by trained CPS technicians and provided networking 
opportunities for best practice conversations. 
 
 
 
 
 
 
 
 
 
 

 
 
  
 
Tulsa, Oklahoma April 19-20, 2016             Des Moines, Iowa April 18, 2016 
 

      
 
Albuquerque, New Mexico March 9-10, 2016        Boca Raton, Florida November 3, 2016  

 

 Duluth, Minnesota November 17-18, 2016 
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Why are the State Farm Tech Updates important? (comments from evaluations) 
 

I learned so much and enjoyed conversation with other technicians. 
~ Orange, CA 

 

I really enjoyed the update experience, lots of great information to keep me current. 
~ Fort Worth, TX 

 

Thank you so much! Great to get all 6 CEUs completed in one day. /ŀƴΩǘ wait to 
share the information with fellow technicians. 

~ Nashville, TN 
 

Best update I have ever been to, great to have outside speakers. 
~ Ruston, LA 
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Course Statistics 
 

Full Certification Courses 
 
The intense child passenger safety certification course combines classroom lecture and activities, hands-on work 
with car seats and in vehicles, and a community safety seat checkup event. The event is the final assessment 
component where students demonstrate proper use and installation of child restraints and safety belts, then teach 
these skills to parents. Successful completion of this course certifies the individual as a CPS technician for two 
years. 
 
In 2016, there were 691 Certification courses (up from 661 in 2015) held in all 50 states, the District of Columbia, 
China, Guam, Israel, Northern Mariana Islands, Puerto Rico and Qatar. The average number of courses per month 
was 57.6, an increase from 55.1 in 2015.   There has been an 8 percent increase in the number of certification 
courses taught per year since 2012. 
 
Table 2 and Figures 2 and 3 below provide a more in-depth picture of the courses conducted this year. 
 
   

 

Table 2: Certification Course Locations, 2016 

Course Location # Courses 

United States  683 

DC 1 

Guam 1 

Puerto Rico 1 

Northern Mariana 
Islands  

1 

Israel 1 

Qatar 2 

China 1 

  691 
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Figure 2: Certification Courses by Month, 2012-2015 and 2016 
2016 N = 691 

 

 

 
 

 
Figure 3: Total Number of Certification Courses, 2012-2016 
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Renewal Testing Courses 
 
Technicians whose certifications have expired are eligible to take the eight-hour Renewal Testing Course. This 
course is meant for expired CPS technicians who have maintained their child passenger safety knowledge and their 
hands-on skills. Because this is not an update or refresher class, the title of the course was changed to Renewal 
Testing Course in late 2013 to help make it clearer. Teaching strategies include lecture, skills testing and a written 
exam.  
 
In 2016, there were 146 Renewal Testing Courses (up from 131 in 2015) held in 39 states, Guam, Puerto Rico and 
Qatar as displayed in Table 3 below.  
 
The average number of courses per month was 12.2, an increase from 10.9 in 2015.  Figure 5 below depicts the 
number of renewal testing courses by state within the United States for 2016. 
 

Table 3: Renewal Testing Course Locations, 2016 

Course Location # Courses 

United States  143 

Guam 1 

Puerto Rico 1 

Qatar 1 

  146 
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Figure 4: Renewal Testing Courses by Month, 2012-2015 and 2016 
N = 148 

 

 

 
 
 
 

Figure 5: Renewal Testing Courses, 2012-2016 
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Table 4: CPS Courses by State, Territory, or Country, 2016 

Certification = 691   Renewal Testing = 146 
 

State 
Cert 
Courses 

Renewal 
Courses 

State 
Total 

  State 
Cert 
Courses 

Renewal 
Courses 

State 
Total 

  

Country/ 
Cert 
Courses 

Renewal 
Courses 

State 
Total 

Territory  

AK 6 1 7   MT 5 2 7   DC 1 0 1 

AL 15 0 15   NC 27 8 35   GU 1 1 2 

AR 8 2 10   ND 4 0 4   MP 1 0 1 

AZ 18 3 21   NE 5 0 5   PR 1 1 2 

CA 42 8 50   NH 3 1 4           

CO 19 8 27   NJ 13 1 14           

CT 8 0 8   NM 8 2 10   China 1 0 1 

DE 1 0 1   NV 6 3 9   Israel 1 0 1 

FL 41 4 45   NY 23 3 26   Qatar 2 1 3 

GA 34 5 39   OH 16 5 21           

HI 6 0 6   OK 18 0 18           

IA 4 0 4   OR 10 1 11           

ID 6 1 7   PA 22 16 38           

IL 23 8 31   RI 2 1 3           

IN 28 3 31   SC 32 6 38           

KS 12 2 14   SD 1 0 1           

KY 15 3 18   TN 21 11 32           

LA 5 0 5   TX 37 3 40           

MA 9 6 15   UT 4 1 5           

MD 11 1 12   VA 24 4 28           

ME 4 1 5   VT 3 1 4           

MI 13 4 17   WA 11 0 11           

MN 11 1 12   WI 11 1 12           

MO 17 6 23   WV 5 1 6           

MS 14 2 16   WY 2 3 5           
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Bilingual Technician Program 

 
Safe Kids Worldwide, with the support of NHTSA, launched a pilot program in November 2014 to support native 
Spanish-speaking (reading) technician candidates taking Certification and Renewal Testing Courses. Instructors who 
agree to the program requirements can request Spanish-language technician guides and are provided with Spanish-
language quizzes. These courses follow all policies and procedures and are taught in English. Even with promotion 
to instructors, there were only 10 registered Spanish-material courses offed in 2015 and two in 2016. 
 
Safe Kids Qatar, led by the Hamad Medical Corporation, provides Arabic materials for courses in Qatar and the 
United Arab Emirates. 
 
Safe Kids China provided Mandarin materials, which the students found helpful. 
 
Feedback from instructors revealed that although the English student manuals were preferred, students did much 
better with quizzes provided in both their native language and English.   
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International Safe Kids Worldwide Certification Program 

 
In 2016, NHTSA informed Safe Kids Worldwide that it was no longer able to provide the NHTSA-branded materials 
for use outside the United States.  The U.S. certification course must be taught in English, although the Technician 
Guide is available in several languages (see Bilingual Technician Program on the previous page).  
 
In response to multiple requests from outside the U.S. for the course to be taught in languages other than English, 
Safe Kids Worldwide approached NHTSA and was given permission to complete already scheduled courses outside 
the United States. This would be acceptable up until such time that a CPS certification course owned by SKW could 
be developed, tested and released for use in English and other languages.  
 
In mid-summer 2016, Safe Kids began rewriting the curriculum for technician certification to remove the U.S.-
centric information and make the course more representative of an international field. Much of the information is 
the same but there are differences in regulations, laws, products and customs. The rewrite was done in English and 
Spanish with two pilot courses held in December. 
  
One pilot course was held in Mexico City, Mexico and taught in Spanish. Students came from many countries in 
Latin America. Upon completion, there were five new SKW instructors (based in the U.S.) and seven new SKW 
technicians. 
 

 

 
 
 
The second course was taught in English and was held in Doha, Qatar. There are three new instructors and 17 new 
SKW technicians in Qatar. 
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